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[image: image1.emf]  PUNJAB STATE POWER CORPORATION LIMITED              FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS                 P - 1 WHITE HOUSE, RAJPURA COLONY,  PATIALA     Case No.  CG -   54  of  2 0 11     Instituted on :    7.4 .2011     Closed on :    4 . 08 .2011     M/S Sun Shine Steel Industrie s,   G.T.Road  Mandi Gobindgarh.       Petitioner     Name of DS Division:  Mandi Gobindgarh .   A/c No.  K - 21 - GB - 11 - 61220       Through    Sh. B.R.Jindal , PR                                          V/s      PUNJAB STATE POWER CORPORATION LTD.         Respondent                                                                                                                                                                                                                                                                                                                                                                         Through    Er.  R .S.  Sarao ,  A S E   /Op. (Spl.) Divn.,  Mandi Gobindgarh      1.0 :   BRIEF HISTORY     The appellant consumer is  having  L S connection bearing  A/c No.   K - 21 - GB - 11 - 61220   in the name  of  M/S Sun Shine Steel Industries,   G.T.Road  Mandi  Gobindgarh  with sanctioned load of 1 819 . 5 1 5 KW /CD 2020KVA running  under Mandi Gobindgarh Sub - Divn .  The consumer is running a steel rolling  mills with category as  'G eneral  C ategory ' .     Addl.SE/MMTS, Khanna downlo aded the data of the connection No.   K - 21 - GB - 11 - 61220  on 3.9.2010 for the period 25.6.10 to 2.9.10  and found that  consumer has violated PLHRs on 19.8.10,, 21.8.10 & 31.8.10 and violated  WOD on 31.7.10  & 14.8.10. The consumer was charged Rs.1,36,770/ -  vide  B ill No.8571 dt.7.10.2010 issued by AEE/Comml.Sub - Divn.,Mandi  Gobindgarh.       Consumer  filed   the  case  in   C DSC  by depositing  Rs. 27,354 / -  i.e.20% of the  disputed amount .  The  C DSC heard the case on  2 .1 2 .10 and decided that  violations except dt.14.8.10 are in or der and recoverable. However the  violation of dt.14.8.10, Sr.XEN shall take up the meter with Sr.XEN/MMTS  in view of message 476 dt.13.8.10 and after clarification from MMTS, the  amount to the consumer may be  charged/refunded as  the case  may be.    According ly the matter  of appellant was not of meter jump but of 



Consumer filed  the case in CDSC, by depositing Rs.27,534/- i.e.20% of the disputed amount. The CDSC heard the case on 2.12.10 and decided that the violations except dt.14.8.10 are in order and recoverable. However the violation of dt.14.8.10, Sr.XEN shall take up the matter on view of message 476 dt.13.8.10 and after clarification from MMTS the amount to the consumer may be  charged/refunded as the case may be. Accordingly,  the matter was taken with MMTS by Sr.XEN/Op., who informed vide letter No.271 dt.3.2.11 that the amount charged on violation of WOD dt.14.8.10 is recoverable. 
  Not satisfied with the decision of the CDSC, the appellant consumer filed an appeal before the Forum. Forum heard this case on 28.4.2011, 5.5.2011,19.5.2011,  8.6.2011, 21.6.2011, 12.7.2011 and finally on 4.8.2011 when the case was closed for passing speaking orders
2.0: Proceedings of the Forum:

i) On 28.4.2011, Representative of PSPCL submitted authority  letter in his favour duly signed by ASE/Op. Spl. Divn. Mandi Gobindgarh  and the same was taken on record.

Representative of PSPCL stated that their reply is not ready and requested for giving some more time.

Sr.Xen/Op. Divn. Gobindgarh is directed to send original copy of DDL report dt. 3.9.10 along-with legible load survey print on the next date of hearing.

PR submitted authority letter in his favour duly signed by Sh. Rahul Mittal Director of the firm and the same was taken on record. 

ii) On 5.5.2011, Sr.Xen/DS Divn. Spl. Mandi Gobindgarh sent a request  in which he  stated that their reply is not ready as respondents has to go to the Punjab & Haryana High Court Chandigarh in the COCP case titled as M/S JTG Alloys V/S Shri K.D. Chowdhary & Others. Therefore, the respondent is unable to attend this court on 5.5.2011 and requested for giving some more time. 

iii) On 19.5.2011, No one appeared from PSPCL side.

Secretary/Forum is directed to inform Sr.Xen/Op. Gobindgarh to appear in person alongwith four copies of reply on the next date of hearing and send the copy of the proceeding to the concerned Sr.Xen/Op. Spl. Divn. Mandi Gobindgarh.

iv) On 8.6.2011, Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.

In the proceeding dated 28.4.2011 Sr.Xen/op. Mandi Gobindgarh was directed to send original copy of  DDL report dated 3.9.10 along-with legible load survey print on the next date of hearing. Sr.Xen/Op. Mandi Gobindgarh is again directed to  send original copy of  DDL report dated 3.9.10 along-with legible load survey print on the next date of hearing.

vi) On 21.6.2011 Representative of PSPCL submitted  authority letter No.2921 dt. 20.6.2011  in his favour duly signed by Sr.Xen/Op. Mandi Gobindgarh and the same was taken on record.

Both the parties have submitted four copies of the written arguments and the same was taken on record. Copies of the same were exchanged among them.

Representative of PSPCL submitted four copies of the DDL dt. 3.9.10  along-with Load Survey data and the same was taken on record. One copy thereof was handed over to the PR.

vii) On 12.7.2011 As per telephonic message  No. 476 dt. 13.8.10 of CE/Comml. Patiala two WOD were imposed on Arc/Induction/ Rolling Mill consumers  w.e.f. 14.8.10 onwards and as per PR circular No. 12/10 dated 3.11.10 it has been mentioned that the WOD were relaxed from 11.8.10 to 15.8.10 in respect of Arc/Induction and Rolling Mill consumers feeding from category II & III feeders. These two circulars  seems to be contradictory, so clarification in the matter is required.

Forum directs ASE/Op Spl. Divn. Mandi Gobindgarh to get the necessary clarification from Commercial/PR office.  

vii) On 4.8.2011 PR demanded a copy of the clarification given by ASE/PR in this case and a copy of the same was supplied to him.

PR contended that the action may be taken as per the clarification given on the circular No. 12/2010 dated 3.11.10. 

Both the parties have nothing more to say and submit.

The case was closed for speaking orders. 

 3.0: Observations of the Forum:

After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-
i)
Small Power connection bearing A/c No. SP-85/114 in the name of Sh. Devinder Singh, Plot No.1, Fateh Singh Nagar, ASR with sanctioned load of 16.17KW is running under Sr.XEN/Indl.Comml.Divn.,ASR. 

ii)
In the month of Aug,2009 the meter of the consumer has recorded consumption of 18560 units and a bill of Rs.73,486/- was charged by AEE/Comml. Hakima Gate, ASR vide memo. No.3628 dt.29.9.09. The consumer had challenged the meter and the ME Lab in its findings intimated that the meter was intact and there was no case of meter jump.

iii)
The consumer  stated that the amount charged of Rs.73486/- for the month of 8/2009 due to meter jump is wrong as his regular consumption is on very low side being the job of grinding  ayurvedic herbs, which can be verified from the previous as well as later consumption. 

iv) Forum observed after verification of consumption data of the consumer for the period 1/2008 to 6/2011, that consumption 
during this whole period varies from 300-600 units, so the results given by ME Lab, not seems to be correct. 
  Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the consumer may be charged on the average basis of previous six months or average basis of corresponding six months which ever is higher, in the bill of disputed month. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.

(Busy in ARR Office)                                              
                                       

(CA Parveen Singla)       (K.S. Grewal)                     ( Er.C.L. Verma )

  CAO/Member                    Member/Independent        CE/Chairman                   
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PUNJAB STATE POWER CORPORATION LIMITED        


  FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      


        P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA


Case No. CG- 54 of 2011

Instituted on:  7.4.2011


Closed on:  4.08.2011

M/S Sun Shine Steel Industries,

G.T.Road Mandi Gobindgarh.


Petitioner


Name of DS Division: Mandi Gobindgarh.


A/c No. K-21-GB-11-61220 

Through 


Sh.B.R.Jindal, PR

                                      V/s 

PUNJAB STATE POWER CORPORATION LTD.
     Respondent                                                                                                                                                                                                                                                                                                                                                               

  Through 


Er. R.S. Sarao, ASE /Op.(Spl.) Divn., Mandi Gobindgarh


 1.0 : BRIEF HISTORY


The appellant consumer is having LS connection bearing A/c No. K-21-GB-11-61220 in the name of M/S Sun Shine Steel Industries, G.T.Road Mandi Gobindgarh with sanctioned load of 1819.515KW/CD 2020KVA running under Mandi Gobindgarh Sub-Divn. The consumer is running a steel rolling mills with category as 'General Category'.

Addl.SE/MMTS, Khanna downloaded the data of the connection No. K-21-GB-11-61220 on 3.9.2010 for the period 25.6.10 to 2.9.10 and found that consumer has violated PLHRs on 19.8.10,, 21.8.10 & 31.8.10 and violated WOD on 31.7.10 & 14.8.10. The consumer was charged Rs.1,36,770/- vide Bill No.8571 dt.7.10.2010 issued by AEE/Comml.Sub-Divn.,Mandi Gobindgarh. 

 Consumer filed the case in CDSC by depositing Rs.27,354/- i.e.20% of the disputed amount. The CDSC heard the case on 2.12.10 and decided that violations except dt.14.8.10 are in order and recoverable. However the violation of dt.14.8.10, Sr.XEN shall take up the meter with Sr.XEN/MMTS in view of message 476 dt.13.8.10 and after clarification from MMTS, the amount to the consumer may be charged/refunded as the case may be.  Accordingly the matter of appellant was not of meter jump but of accumulation of accounts. Hence the amount charged is correct and recoverable from the consumer .

  Not satisfied with the decision of the ZDSC, the appellant consumer filed an appeal before the Forum. Forum heard this case on 28.4.2011, 5.5.2011, 19.5.2011,  8.6.2011, 21.6.2011, 12.7. 2011 and finally on 4.8.2011 when the case was closed for passing speaking orders

2.0: Proceedings of the Forum:


i) On 28.4.2011, Representative of PSPCL submitted authority  letter in his favour duly signed by ASE/Op. Spl. Divn. Mandi Gobindgarh  and the same was taken on record.


Representative of PSPCL stated that their reply is not ready and requested for giving some more time.


Sr.Xen/Op. Divn. Gobindgarh is directed to send original copy of DDL report dt. 3.9.10 along-with legible load survey print on the next date of hearing.


PR submitted authority letter in his favour duly signed by Sh. Rahul Mittal Director of the firm and the same was taken on record. 


ii) On 5.5.2011, Sr.Xen/DS Divn. Spl. Mandi Gobindgarh sent a request  in which he  stated that their reply is not ready as respondents has to go to the Punjab & Haryana High Court Chandigarh in the COCP case titled as M/S JTG Alloys V/S Shri K.D. Chowdhary & Others. Therefore, the respondent is unable to attend this court on 5.5.2011 and requested for giving some more time. 


iii) On 19.5.2011, No one appeared from PSPCL side.


Secretary/Forum is directed to inform Sr.Xen/Op. Gobindgarh to appear in person alongwith four copies of reply on the next date of hearing and send the copy of the proceeding to the concerned Sr.Xen/Op. Spl. Divn. Mandi Gobindgarh.


iv) On 8.6.2011, representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.


In the proceeding dated 28.4.2011 Sr.Xen/op. Mandi Gobindgarh was directed to send original copy of  DDL report dated 3.9.10 along-with legible load survey print on the next date of hearing. Sr.Xen/Op. Mandi Gobindgarh is again directed to  send original copy of  DDL report dated 3.9.10 along-with legible load survey print on the next date of hearing.


vi) On 21.6.2011, representative of PSPCL submitted  authority letter No.2921 dt. 20.6.2011  in his favour duly signed by Sr.Xen/Op. Mandi Gobindgarh and the same was taken on record.


Both the parties have submitted four copies of the written arguments and the same was taken on record. Copies of the same were exchanged among them.


Representative of PSPCL submitted four copies of the DDL dt. 3.9.10  along-with Load Survey data and the same was taken on record. One copy thereof was handed over to the PR.


vii) On 12.7.2011, as per telephonic message  No. 476 dt. 13.8.10 of CE/Comml. Patiala two WOD were imposed on Arc/Induction/ Rolling Mill consumers  w.e.f. 14.8.10 onwards and as per PR circular No. 12/10 dated 3.11.10 it has been mentioned that the WOD were relaxed from 11.8.10 to 15.8.10 in respect of Arc/Induction and Rolling Mill consumers feeding from category II & III feeders. These two circulars  seems to be contradictory, so clarification in the matter is required.


Forum directs ASE/Op Spl. Divn. Mandi Gobindgarh to get the necessary clarification from Commercial/PR office.  


vii) On 4.8.2011, PR demanded  a copy of the clarification given by ASE/PR in this case and  a copy of the same was supplied to him.


PR contended that the action may be taken as per the clarification given on the circular No. 12/2010 dated 3.11.10. 


Both the parties have nothing more to say and submit.


The case was closed for speaking orders. 


 3.0: Observations of the Forum:


After the perusal of petition, reply, proceedings, oral discussions and record made available, Forum observed as under:-

i)
The appellant consumer is having LS connection bearing A/c No. K-21-GB-11-61220 in the name of M/S Sun Shine Steel Industries, G.T.Road Mandi Gobindgarh with sanctioned load of 1819.515KW/CD 2020KVA running under Mandi Gobindgarh Sub-Divn. The consumer is running a steel rolling mills with category as general category.


ii) Addl.SE/MMTS, Khanna downloaded the data of the connection No. K-21-GB-11-61220 on 3.9.2010 for the period 25.6.10 to 2.9.10 and found that consumer has violated PLHRs on 19.8.10,, 21.8.10 & 31.8.10 and violated WOD on 31.7.10 & 14.8.10. The consumer was charged Rs.1,36,770/- vide Bill No.8571 dt.7.10.2010 issued by AEE/Comml.Sub-Divn.,Mandi Gobindgarh. 


iii)
Consumer filed the case in CDSC by depositing Rs.27,354/- i.e.20% of the disputed amount. The CDSC heard the case on 2.12.10 and decided that violations except dt.14.8.10 are in order and recoverable. However the violation of dt.14.8.10, Sr.XEN shall take up the meter with Sr.XEN/MMTS in view of message 476 dt.13.8.10 and after clarification from MMTS, the amount to the consumer may be charged/refunded as the case may be.  Accordingly the matter of appellant was not of meter jump but of accumulation of accounts. Hence the amount charged is correct and recoverable from the consumer .

iv)
Forum directed ASE/Op. Spl.Divn. Mandi Gobindgarh to get the necessary a clarification of Circular No.12/2010 dt.3.11.10 in which it has been mentioned that WOD were relaxed from 11.8.10 to 15.8.10 in respect of Arc/Induction and Rolling Mill consumer feeding from category II & III feeders. ASE/Op. Spl.Divn. Mandi Gobindgarh obtained the clarification from the office of the C.E./PP&R, Patiala vide memo.No.10514/LD-38 dt.3.8.11 that the PR circular No.12/2010 dt.3.11.10 is self clear and action may be taken accordingly.

  Decision

Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides that the amount charged on account of violation dt.14.8.2010 is not recoverable. Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer alongwith interest/surcharge as per instructions of PSPCL.


(CA Parveen Singla)       (K.S. Grewal)                     ( Er.C.L. Verma )


  CAO/Member                    Member/Independent        CE/Chairman                   


Case No.CG-54 of 2011 (28.4.2011)M/S Sun Shine Steel Industries, Mandi Gobindgarh.


            PROCEEDINGS


PRESENT:


PETITIONER SIDE: Sh. B.R. Jindal,PR     


PSPCL SIDE :    Sh. Khushwinder Arora, RA Mandi Gobindgarh   

Representative of PSPCL submitted authority  letter in his favour duly signed by ASE/Op. Spl. Divn. Mandi Gobindgarh  and the same was taken on record.


Representative of PSPCL stated that their reply is not ready and requested for giving some more time.


Sr.Xen/Op. Divn. Gobindgarh is directed to send original copy of DDL report dt. 3.9.10 along-with legible load survey print on the next date of hearing.

PR submitted authority letter in his favour duly signed by Sh. Rahul Mittal Director of the firm and the same was taken on record. 

Acceding to the request the case is adjourned to   5.5.2011 for submission of reply by the respondent.

 (CA Parveen Singla)            ( Post Vacant)                      (Er.Satpal Mangla)           

  CAO/Member                          Member/Independent             CE/Chairman   

Case No.CG-54 of 2011 (5.5.2011)M/S Sun Shine Steel Industries, Mandi Gobindgarh.


            PROCEEDINGS


PRESENT:


PETITIONER SIDE: Sh. B.R. Jindal,PR     


PSPCL SIDE :           No one   


Sr.Xen/DS Divn. Spl. Mandi Gobindgarh sent a request  in which he  stated that their reply is not ready as respondents has to go to the Punjab & Haryana High Court Chandigarh in the COCP case titled as M/S JTG Alloys V/S Shri K.D. Chowdhary & Others. Therefore, the respondent is unable to attend this court on 5.5.2011 and requested for giving some more time. 


Acceding to the request the case is adjourned to 19.5.2011 for submission of reply.        


 (CA Parveen Singla)            ( Post Vacant)                      (Er.Satpal Mangla)           

  CAO/Member                          Member/Independent             CE/Chairman                   

Case No.CG-54 of 2011 (19.5.2011)M/S Sun Shine Steel Industries, Mandi Gobindgarh.


            PROCEEDINGS


PRESENT:


PETITIONER SIDE: Sh. B.R. Jindal,PR     


PSPCL SIDE :           No one   


No one appeared from PSPCL side.


Secretary/Forum is directed to inform Sr.Xen/Op. Gobindgarh to appear in person alongwith four copies of reply on the next date of hearing and send the copy of the proceeding to the concerned Sr.Xen/Op. Spl. Divn. Mandi Gobindgarh.


The case is adjourned to 8.6.2011 for submission of reply.


 (CA Parveen Singla)            ( Post Vacant)                      (Er.Satpal Mangla)           

  CAO/Member                          Member/Independent             CE/Chairman                   

Case No.CG-54 of 2011 (8.6.2011)M/S Sun Shine Steel Industries, Mandi Gobindgarh.


            PROCEEDINGS


PRESENT:


PETITIONER SIDE: Sh. B.R. Jindal, PR

PSPCL SIDE :           Er. G.S. Bajwa,Sr.Xen/Op. Mandi Gobindgarh


Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was handed over to the PR.


In the proceeding dated 28.4.2011 Sr.Xen/op. Mandi Gobindgarh was directed to send original copy of  DDL report dated 3.9.10 along-with legible load survey print on the next date of hearing. Sr.Xen/Op. Mandi Gobindgarh is again directed to  send original copy of  DDL report dated 3.9.10 along-with legible load survey print on the next date of hearing.

The case is adjourned to  21.6.2011   for submission of written arguments by both the parties.

 (CA Parveen Singla)            ( K.S. Grewal)                      (Er.C.L. Verma)           

  CAO/Member                          Member/Independent             CE/Chairman                   

Case No.CG-54 of 2011 (21.6.2011)M/S Sun Shine Steel Industries, Mandi Gobindgarh.


            PROCEEDINGS


PRESENT:


PETITIONER SIDE: Sh. B.R. Jindal, PR

PSPCL SIDE :   Er. Inderjit Singh, AEE/Comml.Gobindgarh        


Representative of PSPCL submitted  authority letter No.2921 dt. 20.6.2011  in his favour duly signed by Sr.Xen/Op. Mandi Gobindgarh and the same was taken on record.


Both the parties have submitted four copies of the written arguments and the same was taken on record. Copies of the same were exchanged among them.


Representative of PSPCL submitted four copies of the DDL dt. 3.9.10  along-with Load Survey data and the same was taken on record. One copy thereof was handed over to the PR.

The case is adjourned to 12.7.2011  for oral discussions.


 (CA Parveen Singla)            ( K.S. Grewal)                      (Er.C.L. Verma)           

  CAO/Member                          Member/Independent             CE/Chairman                   

Case No.CG-54 of 2011 (12.7.2011)M/S Sun Shine Steel Industries, Mandi Gobindgarh.


            PROCEEDINGS


PRESENT:


PETITIONER SIDE: Sh. B. R. Jindal, PR

PSPCL SIDE :   Er. R.S.  Sarao, ASE/Op. (Spl) Divn. Mandi Gobindgarh        

As per telephonic message  No. 476 dt. 13.8.10 of CE/Comml. Patiala two WOD were imposed on Arc/Induction/ Rolling Mill consumers  w.e.f. 14.8.10 onwards and as per PR circular No. 12/10 dated 3.11.10 it has been mentioned that the WOD were relaxed from 11.8.10 to 15.8.10 in respect of Arc/Induction and Rolling Mill consumers feeding from category II & III feeders. These two circulars  seems to be contradictory, so clarification in the matter is required.

Forum directs ASE/Op Spl. Divn. Mandi Gobindgarh to get the necessary clarification from Commercial/PR office.  

The case is adjourned to 4.8.2011 for oral discussions.

 (CA Parveen Singla)         ( K.S. Grewal)              (Er.C.L. Verma)           


  CAO/Member                   Member/Independent      CE/Chairman                   

Case No.CG-54 of 2011 (4.8.2011)M/S Sun Shine Steel Industries, Mandi Gobindgarh.


            PROCEEDINGS


PRESENT:


PETITIONER SIDE: Sh. B. R. Jindal, PR

PSPCL SIDE:  Er. R.S.Sarao, ASE/Op. (Spl) Divn. Mandi Gobindgarh

PR demanded  a copy of the clarification given by ASE/PR in this case and  a copy of the same was supplied to him.


PR contended that the action may be taken as per the clarification given on the circular No. 12/2010 dated 3.11.10. 

Both the parties have nothing more to say and submit.


The case is closed for speaking orders.


 (CA Parveen Singla)         ( K.S. Grewal)              (Er.C.L. Verma)           


  CAO/Member                   Member/Independent      CE/Chairman                   

CG-54 of 2011




